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Accessibility Statement
Integrative Medicine Chamber of Commerce (IMCC)

Effective date: August 21, 2026 | Version 1.1

1. Our Commitment
The Integrative Medicine Chamber of Commerce (IMCC) is committed to providing a digital 
experience that is accessible to people with disabilities. IMCC works to support access to public 
information, membership enrollment, account functions, directory and community features, and 
other website services that it controls.

2. Accessibility Standard and Approach
IMCC uses the Web Content Accessibility Guidelines (WCAG) 2.2 at Level AA as its design and 
improvement objective for website content and functionality that IMCC controls. WCAG is an 
internationally recognized technical standard for making digital content more perceivable, 
operable, understandable, and robust.
This Statement describes IMCC's accessibility objective and practices. It is not a representation that 
every page, document, feature, or third-party component fully conforms to every WCAG success 
criterion at all times. Digital accessibility depends on content, technology, configuration, and the 
ways people use browsers and assistive technologies.

3. Measures Supporting Accessibility
As appropriate to the content or function involved, IMCC's accessibility efforts may include:
 Using meaningful headings, landmarks, labels, instructions, and page structure.
 Supporting keyboard navigation, logical focus order, and visible keyboard focus.
 Maintaining readable text, sufficient color contrast, and information that does not depend on 

color alone.
 Providing text alternatives for meaningful images and captions, transcripts, or equivalent 

access for multimedia when appropriate.
 Supporting zoom, text resizing, responsive reflow, and use across common screen sizes.
 Designing forms, validation messages, account functions, and authentication workflows with 

accessibility in mind.
 Providing accessible documents when practicable or a reasonable alternative format when a 

document presents a barrier.
 Including accessibility checks in website design, content preparation, and quality assurance.

4. Testing and Improvement
IMCC may evaluate representative pages and workflows through a combination of automated tools 
and human review. Review may include keyboard operation, focus visibility, zoom and reflow, 
color contrast, headings and labels, form instructions and errors, text alternatives, and 
representative assistive-technology checks. Automated testing alone cannot identify every 
accessibility issue.
Accessibility is considered when IMCC makes material changes to website content or functionality. 
Because websites, assistive technologies, browsers, and user needs evolve, occasional barriers may 
still occur even when reasonable accessibility practices are used.
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5. Compatibility and User Technology
IMCC's website is intended to work with current, commonly used browsers, operating systems, 
devices, and assistive technologies. Results may vary with older or unsupported technology, 
browser settings, extensions, security controls, or combinations of software and assistive 
technology. Updating a browser or assistive technology may improve compatibility, but IMCC will 
also consider reasonable alternative access when a barrier is reported.

6. Third-Party Content and Services
Some website functions may use third-party services or content that IMCC does not fully control, 
including payment services, embedded media, maps, social content, externally hosted documents, 
or linked websites. IMCC seeks practical, accessible configurations and service options when 
available. If a third-party barrier prevents access to an IMCC service, contact IMCC so that a 
reasonable alternative may be considered.

7. Assistance, Alternative Formats, and Feedback
If you experience difficulty accessing information or using an IMCC website feature, contact IMCC 
at info@imcc.us or 907-248-0602. When possible, identify the page, document, or feature involved 
and describe the assistance or format you need. Information about the browser, device, or assistive 
technology involved may help IMCC evaluate the barrier, but it is not required. Do not include 
private medical information in an accessibility request.
IMCC will make reasonable efforts to review accessibility feedback and provide the information, 
service, or an effective alternative appropriate to the circumstances. The time needed may depend 
on the nature of the request, the content involved, and whether a third-party service must 
participate.

8. Changes to This Statement
IMCC may revise this Accessibility Statement when its website services, accessibility practices, 
applicable standards, or legal obligations materially change. The effective date and version shown 
above identify the current Statement.
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