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Website & Membership Terms
Integrative Medicine Chamber of Commerce (IMCC)

Effective date: August 21, 2026 | Version 1.1

1. Acceptance of These Terms
These Website & Membership Terms (Terms) govern use of imcc.us and website-operated services 
provided by the Integrative Medicine Chamber of Commerce (IMCC), including accounts, paid 
memberships, member directories, forums, resources, and other services that link to these Terms. 
By using the website or creating an account, you agree to these Terms. If you do not agree, do not 
use member-only services or create an account.

2. About IMCC
IMCC is an Alaska nonprofit corporation recognized as tax-exempt under Internal Revenue Code 
Section 501(c)(6). IMCC is a membership and business-league organization. It is not a healthcare 
provider, licensing authority, credentialing body, insurer, law firm, financial adviser, or 
government agency.

3. Eligibility and Accounts
You must be at least 18 years old and legally capable of entering into an agreement to create a paid 
account or membership. You agree to provide accurate information, keep account information 
reasonably current, protect your login credentials, and promptly report suspected unauthorized 
access. You are responsible for activity occurring through your account unless prohibited by law.
Accounts are personal to the authorized member or designated organizational representative and 
may not be sold, transferred, shared, or used to provide unauthorized access to another person.

4. Membership
Available membership categories, levels, prices, and benefits are described on the website or 
during enrollment. Membership access and benefits are determined by the selected membership 
level and any applicable written offer. IMCC may verify eligibility information and may correct an 
account placed in an inapplicable category.
Membership does not create ownership, voting, governance, partnership, agency, employment, 
fiduciary, or joint-venture rights. IMCC membership dues and sponsorship payments are not 
charitable contributions and are not represented as tax-deductible charitable donations.

5. Fees, Taxes, and Payment
You agree to pay the fees and applicable taxes disclosed before purchase. Payments may be 
processed by an independent payment processor under its own terms. IMCC may suspend or limit 
paid access when a charge is declined, reversed, disputed, overdue, or reasonably suspected of 
fraud. You are responsible for keeping payment and billing information current.

6. Renewal Choice
When renewal options are offered, the purchaser must affirmatively select either manual renewal 
or automatic renewal before payment. Automatic renewal authorizes IMCC or its payment 
processor to charge the selected payment method at the disclosed interval and price until 
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automatic renewal is canceled. IMCC will provide material renewal terms and any notices required 
by applicable law.

7. Cancellation
A member may cancel future renewal through an available account control or by a verified 
request to IMCC. IMCC will provide a reasonably simple cancellation method consistent with 
applicable law. Cancellation stops future renewal but ordinarily does not end access before the 
conclusion of the already-paid membership term. A cancellation request received after a renewal 
charge has been processed applies to the next renewal unless applicable law requires otherwise.

8. Refunds
Except as required by applicable law, paid membership dues and fees are nonrefundable after 
payment. IMCC may issue a refund for a duplicate charge, a verified billing error, or another 
exception expressly approved in writing by IMCC. Cancellation alone does not create a prorated 
refund for an already-paid term.

9. Founding Sponsors and Separate Agreements
Founding Sponsor opportunities are separate from standard membership and are governed by the 
applicable written sponsorship or founding agreement. Any lifetime designation, recognition, 
access, benefit, or other right associated with a Founding Sponsor is controlled by that signed 
agreement. These Terms do not expand or reduce rights created by a separate written agreement.

10. Benefits, Programs, and Website Changes
IMCC may add, modify, replace, suspend, or discontinue website features, member benefits, 
programs, content, and service providers as organizational needs change. A feature identified as 
planned, proposed, beta, pilot, or under development is not guaranteed until it is made available. 
Changes do not alter rights expressly guaranteed in a separate signed agreement.

11. Member Directory
Directory information is supplied by or for members and is provided for professional networking. 
A listing is not an IMCC endorsement, referral, credential verification, licensing determination, or 
guarantee. Members are responsible for the accuracy and legality of their listings. Users must not 
scrape, harvest, resell, republish, or use directory information for spam, harassment, 
discrimination, or unlawful solicitation.

12. Forum and User Content
You retain ownership of content you submit, subject to the rights needed to operate the service. By 
submitting content, you grant IMCC a nonexclusive, worldwide, royalty-free license to host, store, 
reproduce, display, format, and distribute that content as reasonably necessary to operate, secure, 
moderate, and promote the relevant IMCC service.
You represent that you have the rights needed to submit your content and that it does not violate 
law, another person’s rights, confidentiality duties, or these Terms. IMCC may remove, restrict, 
preserve, or disclose content when reasonably necessary to enforce rules, protect users, comply 
with law, or maintain service integrity. IMCC is not obligated to monitor every submission.

13. Acceptable Use
You may not use IMCC services to:
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 Violate law, professional duties, intellectual-property rights, privacy rights, or contractual 
obligations.

 Impersonate another person, misrepresent credentials or affiliation, or submit materially false 
or deceptive information.

 Harass, threaten, discriminate against, exploit, defame, or invade the privacy of another 
person.

 Transmit malware, bypass security, probe vulnerabilities, disrupt service, automate 
unauthorized access, or interfere with another user.

 Send spam, harvest data, conduct unauthorized commercial solicitation, or use member 
information outside the purpose for which access was provided.

 Provide individualized medical diagnosis or treatment through a nonclinical IMCC feature or 
submit private medical records through general website channels.

14. Health and Professional Information
IMCC content and member-generated content are informational and do not constitute medical, 
legal, financial, tax, or other individualized professional advice. Use of the website does not create 
a clinician-patient relationship. Additional terms are stated in the IMCC Medical & Health 
Information Disclaimer.

15. Third-Party Services and Links
The website may use or link to independent services for payments, hosting, security, 
communications, media, or other functions. Those services may be governed by separate terms 
and privacy notices. IMCC is not responsible for the availability, content, security, products, or 
practices of independent third parties.

16. Privacy and Cookies
IMCC’s handling of personal information is described in the Privacy Policy. The use of cookies and 
similar technologies is described in the Cookie & Tracking Notice. Those documents are 
incorporated into these Terms by reference.

17. IMCC Intellectual Property
Unless otherwise stated, IMCC owns or licenses the website design, name, marks, logos, original 
text, graphics, publications, and other IMCC-created content. You may use website content for 
lawful personal or internal professional purposes. You may not reproduce, republish, sell, scrape, 
remove ownership notices from, or commercially exploit IMCC content without permission, except 
as permitted by law.

18. Feedback
If you voluntarily provide an idea, suggestion, or feedback about IMCC services, IMCC may use it 
without restriction or compensation, provided that this provision does not transfer ownership of 
your preexisting intellectual property or override a separate written confidentiality agreement.

19. Suspension and Termination
IMCC may restrict, suspend, or terminate access when it reasonably believes an account presents a 
security risk, violates these Terms or other applicable rules, infringes rights, involves fraud or 
nonpayment, threatens another person, or exposes IMCC to legal or operational harm. When 
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appropriate, IMCC may provide notice and an opportunity to address the issue. Provisions that by 
their nature should survive termination remain effective.

20. Disclaimers
To the fullest extent permitted by law, the website and services are provided on an “as available” 
basis. IMCC does not guarantee uninterrupted or error-free access, continued availability of a 
particular feature, professional referrals, leads, sales, rankings, revenue, reimbursement, clinical 
outcomes, or the accuracy of third-party or member-generated content. Nothing in these Terms 
excludes a warranty or right that cannot lawfully be excluded.

21. Limitation of Liability
To the fullest extent permitted by law, IMCC and its officers, directors, employees, agents, and 
service providers will not be liable for indirect, incidental, special, consequential, exemplary, or 
punitive damages arising from the website or services. IMCC’s aggregate liability arising from 
standard website use or membership will not exceed the amount paid to IMCC by the claimant 
during the 12 months preceding the event giving rise to the claim. This limitation does not apply 
where prohibited by law or to obligations governed by a separate written agreement.

22. Indemnification
To the extent permitted by law, you agree to defend, indemnify, and hold harmless IMCC and its 
officers, directors, employees, and agents from claims, losses, liabilities, and reasonable costs 
arising from your unlawful conduct, your content, your infringement of another person’s rights, or 
your material violation of these Terms. IMCC may control the defense of a covered claim, and you 
agree to provide reasonable cooperation.

23. Governing Law and Venue
These Terms are governed by the laws of the State of Alaska, without regard to conflict-of-law 
principles. Except where applicable law requires otherwise, any legal action arising from these 
Terms or IMCC’s website services must be brought in a state court located in Anchorage, Alaska, or 
in the United States District Court for the District of Alaska, and each party consents to that 
jurisdiction and venue.

24. General Provisions
If any provision of these Terms is unenforceable, it will be limited or removed only as necessary; 
the remaining provisions will remain effective. Failure to enforce a provision is not a waiver. You 
may not assign your account or these Terms without IMCC’s written consent; IMCC may assign 
them in a lawful organizational transfer. These Terms, incorporated policies, and applicable 
written agreements govern the relevant service.

25. Changes to These Terms
IMCC may revise these Terms. Revised Terms will be posted with a new effective date and any 
notice or consent required by law. Continued use after the effective date constitutes acceptance to 
the extent permitted by law.
Contact: Questions about these Terms, membership cancellation, or billing may be directed to 
IMCC at info@imcc.us or 907-248-0602. Do not send private medical information through general 
website or email channels.
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